
*Vaccination ticket necessary to receive vaccinations. If you have lost your vaccination ticket, consult the Reservation Website or call 

the Vaccination Ticket Reissuance Hotline ☎0120-373-185 (8:30-20:30) 

Covid-19 Vaccination Information  

Omicron-Targeting Vaccinations 

Venues  Candidates 

Group vaccinations COUPOLE Hall; APiTA Shizuoka Branch; 

Shimizu Ward Office 

Persons  aged 12 and up who have finished their 

initial (1st and 2nd ) vaccinations, and got their most 

recent vaccination at least 3 months ago. Individual vaccinations Various medical facilities  

*Confirm via the city website 

Covid-19 Vaccination Reservations: 

 ←Reservation Website (Japanese)                         (https://shizuokacity-cv.com/)   

   Reservation Hotlines (8:30-20:30) ☎0120-116-489; ☎0120-202-489; ☎0120-308-489 

Inquiries: Covid-19 Vaccination Call Center  ☎0120-113-394 (8:30-20:30) 

When seeking a doctor’s appointment: Shizuoka City Doctor’s 

Appointment Call Center for Fevers, etc. ☎054-249-

2221 (24/7; *Night time hours for emergencies only)  

Medical facilities providing outpatient services for 

fevers are listed on the  Shizuoka Prefecture website 

(Japanese) 

 

For consultations during recuperation period: Shizuoka City Public 

Health Center Consultation Point ☎054-249-3181 (9:00-17:00) 

Vaccination-related inquiries: Covid-19 Vaccination 

Call Center  ☎0120-113-394 (8:30-20:30) 

 

If you are unsure where to call: City Call Center 

☎054-200-4894 (8:00-20:00 on weekdays; 8:00-17:00 

on weekends, public holidays, and the New Year 

holiday period) 

Contact numbers for inquiries regarding Covid-19 to change  from April: 

To improve various categories of inquiry services, the “All-inclusive Covid-19 Consultation Hotline” will close on 31 March. 

Contact numbers from 1 April are as follows: 

Translated by: International and Multicultural Affairs Division, City of Shizuoka  

*Information accurate as of 3 February. See City website for latest information. 

Japanese Government Internet TV  

Covid-19 Videos 
Shizuoka City Covid-19 Information Page 

For More Covid-19 Information: 

Ministry of  Health Labour  

and Welfare Website 

Multilingual Japanese 
https://www.mhlw.go.jp/stf/seisakunitsuite/

bunya/0000164708_00001.html 

https://nettv.gov-online.go.jp/

category_index.html?t=220 https://www.city.shizuoka.lg.jp/ 

388_000101.html   

https://www.city.shizuoka.lg.jp/ 

799_000004.html   

https://www.pref.shizuoka.jp/kenkofukushi/

covid19/1003081/1024340.html 


