
National Health Insurance Cards are Changing Color! 
 

From Tues 1 August, National Health Insurance Cards will be updated. They will change from olive green to 

cream. 

 

 

 

  

  

 

 

 

The new health insurance cards will be sent to the head of your household from mid-July (the cards will be 

addressed to the head of the household, even if they are not enrolled in National Health Insurance).  

Once your new card arrives, check the details that are written on it, and report any mistakes to the Insurance & 

Pension Division for your ward. 

 

 

 

 

 

 

 

 

To those who have applied for simplified registered mail (簡易書留郵便, kan’i kakitome yubin): 

If no one is there to receive the package at the time of delivery, the delivery person will leave a note telling you 

the package is being kept at the post office. Please apply to the post office for redelivery.  

 

Inquiries: Insurance & Pension Division of each Ward Office  

Aoi ☎054-221-1070; Suruga ☎054-287-8621; Shimizu ☎054-354-2141 
 

 

 

 

 

 

 

 

 
Translated by:  

International and Intercultural Affairs Division 

 City of Shizuoka 


