
ShizuToku Goods Vouchers  
 

Shizuoka City’s premium digital goods vouchers are back for a second round due to popular demand. Get a 
voucher worth 6,250 JPY for just 5,000 JPY and save 1,250 per voucher. Vouchers can be used at over 3000 
stores. 
 
Apply for, purchase, and use vouchers all from one easy app! 
Use the link below to download the app, get info on participating stores, and more. 
https://shizu-tokushouhinken.com/  

 
Application Period: Until Sunday, June 15 
In event of high demand, successful applicants will be selected randomly. 
 Application results will be announced on Tuesday, July 1 
 Applications by smartphone only. 
 
Next, purchase the goods vouchers via smartphone 
Voucher Purchase Period: Tuesday, July 1 – Monday, July 21 (Holiday) 
Voucher Use Period: Tuesday, July 1 – Friday, October 31 
 
Purchase Conditions 
 Must be a resident of the city 
 Up to 4 units per person (proxy applications on behalf of family members allowed 
The number of units you can purchase may be limited. Applications with missing, incomplete, incorrect, or false 
information may be disqualified. 
 
Q&A 
Q: My elderly mother isn’t good at using a smartphone. Can I apply for her goods vouchers on her behalf? 
A: Yes. A representative can apply and purchase vouchers on behalf of family members who do not have a 
smartphone, including children and elderly relatives, using their own smartphone. You will need to attach 
documents that verify the family members’ full name, address, and date of birth (such as a My Number Card, 
driver’s license, or a health insurance card with the address written on the back*). 
*Address required.  
 
Q: Can I use the app I used last year? 
A: Yes, you can. If you already have an account, please log in and proceed with the voucher application. If you 
have withdrawn your membership, you will need to register as a new member.  
 
Q: What happens if I change my smartphone model? 
A: As long as your phone number remains the same, you can continue using the service by downloading the app 
and logging in on your new device.  
 
Inquiries 
ShizuToku Goods Voucher Office – Call Center����� 0120-566-550 
Hours: 9:00 AM – 7:00 PM (including weekends and holidays)  
City Division in Charge: Commerce & Labor Division ����� 054-354-2306  

 
 

 
Translated by: 
International and Intercultural Affairs Division 
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