Condolence-Payments-and-Other-Support System for Victims of Crime
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Support for Victims of Crime Symbol

The City of Shizuoka provides condolence payments to victims of crime and their families, as well as
subsiding the cost of things such as housework and nursing care.
*The above support applies to crime that occurred on or after 1 April 2024.

Eligibility Criteria:

The victim must have been a Shizuoka City resident at the point the crime occurred.

*This includes those who were not on the residents’ register but were, in fact, residing in the city at the
time.

Applicable Crimes:
Acts constituting a crime that harms the life or body of another.
*Must be objectively verifiable though such things as reports submitted to the police.

Deadline For Applications: Within one year of the day the crime occurred.

Condolence Payments: Support Payments:

® (Condolence payment to the family of the | ® Support payment for daily life:

deceased: 300,000 JPY Max. 100,000 JPY
® (Condolence payment in the case of serious *The cost of housework, food delivery,
injury or iliness: 100,000 JPY nursing care, and childcare services.
*When the doctor-prescribed recovery | ®  Support payment for moving house:
period is one month or longer. Max. 200,000 JPY

® (Condolence payment to victims of sexual
crimes (rape and other crimes):
100,000 JPY

Information Desk for Crime Victim Support (Citizen Safety & Security Division, 1t floor, City Hall
Shizuoka Office) & 054-221-1272 (weekdays 09:00-17:00, excluding the year-end-New-Year period)
We provide a variety of support, referrals to relevant institutions, and necessary information based on
each victim’s situation. Don't suffer in silence, reach out!

Inquires: Citizen Safety & Security Division && 054-221-1058
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