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Points to Note
 About the Service
In Shizuoka city, we provide a service that emails disaster
information etc. to mobile phones and PCs registered in advance so that citizens can 
receive disaster information quickly and accurately. Please use it as a means of 
information acquisition at the time of disaster.

 Method to register 
1. Please read the QR code and send a blank email. 
2. After a few moments, you will receive an email inviting you to register. 
3. Please access the URL at the end of the email and follow the instructions on the 

screen to register.

 Precautions
• Although registration is free, the communication charge required when receiving 

e-mail, etc. will be charged.
• The service email will be delivered at anytime.
• Before registering with this system, please set up to receive email from “shizuoka-

city@raiden.ktaiwork.jp".
If you do not know how to set it up, please contact your mobile phone provider.

• Some content is machine-translated and may not be entirely accurate.
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